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Send and receive faxes with your VoIP line

1-888-455-0151    |    support@simplefiber.com

Online portal: talk.simplefiber.com
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How to use eFax Receiving Faxes
■■■■■■

There are two options to receive faxes with SimpleFiber eFax service.

1. Receive an email with the file as an attachment.

2. Receive an email with a link to retrieve your fax from the portal. This is a more secure

method requiring a login to view the fax.

Fax Portal
■■■■■■

First browse to talk.simplefiber.com and login. Once logged in, you will select the fax button.

From here you can download and delete faxes.
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Sending Faxes
■■■■■■

There are two options to send faxes with SimpleFiber eFax service.

1. Sent from your email by sending to #@fax.simplefiber.com and attach the fax

document.

Fax from email
■■■■■■

For security reasons, you must send from the email in which you receive faxes. In the To field enter
#@fax.simplefiber.com. The subject will show as the subject on your cover page and the body of the email
would be for another notes you would like to show on the cover page. Then you will attach the documents
you would like to fax. Current accepted file types are (.doc, .docx, .pdf, .rft, .txt, .tif, tiff).
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2. Send from the portal. This is a more secure method as you are uploading the fax

directly.

Fax from Portal
■■■■■■

First browse to talk.simplefiber.com and login. Once logged in, you will select the fax button.
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Once on the fax page you can view your sent history by clicking on the down arrow next to inbox and
select Sent.

From here you can download and delete faxes.
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To send a fax you will click on the send fax button. You will then browse to your file on your computer.
Type the destination fax number in the phone number field and click send.

Optional: If you would like to have a cover page you can check that option and fill in the information that
will display on the cover page.


